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Global diversification

Global asset manager with strong positions in the US, UK, Europe, Japan and Australia

Phil Wagstaff
Global Head of Distribution

My View: The Opportunity

+ With fruly global investment and distribution capabilities,
we have significant opportunities to cross sell and
broaden our client base

Americas?

Sales and redemptions by
client management architecture®

$179bn

+ By learning from each other
to create best practice

UK Cont Europe client management (client &

prospect tiering; a clean

. product shop window;
improved client experience L 143 16%

mGross sales (as a % of AUM)
mRedemptions (as a % of AUM)

rror g $27hbn through smart use of big
data and technology), we Firms with robust ~ Rest of
can gain market share architecture peers
o Avg 3yr Perceived
+ We are building Brand status® NNF  perf. vs Actual
braT; erer:glh Star performers  16.3%
B Janus Japan Australia  Other WOrI v.flle o] N
m s retain clients Strong brand 4.3% .

and drive sales Inv. specialists  (0.4%)

[ )
Under performers  (7.8%) . .

Note:  Assets as of March 31, 2017. Exchange rate used for translation from GBP to USD: 1.25
! Inciudes $3bn of ETP assets. for which Janus is not the named advisor o subadvisor and therefore
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